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GADSDEN STATE COMMUNITY COLLEGE
Ayers Campus Report

On-line Student Evaluation of Campus and Services

71 Responses

Spring Semester 2011 Institutional Planning and Research
Strongly o o No . o Strongly o
Agree % Agree % Opinion Disagree % Disagree % Total
CAMPUS ENVIRONMENT

;n?r\)/sgall, | feel safe and secure on 16 65% 2 319% 0 ) 3% 1 1% 71
2. Campus buildings are clean. 43 61% 25 35% 0 3 4% 0 0% 71
;;;‘fa't‘:mber of bathrooms is 43 61% | 27 | 38% 0 0 0% 1 1% | 71
4. The condition of bathrooms is 37 539% 26 37% 1 7 10% 0 0% 70
satisfactory.
5. Qverall, | am satisfied with the 43 61% 25 35% 0 ) 3% 1 1% 71
maintenance at the college.
6. Campus facilities offer an

. . . 43 61% 26 37% 0 1 1% 1 1% 71
environment conducive to learning.
7. Overall, | am satisfied with the
quality of the equipment for 40 56% 29 41% 0 1 1% 1 1% 71
learning.
:a;;:‘;f:s parking for students is 29 41% | 21 | 30% 0 14 20% 7 10% | 71
9. Campus Security is visible. 25 37% 29 43% 3 11 16% 3 4% 68
10. The lighting outside of the 31 | 47% | 31 | 47% 5 4 6% 0 0% | 66
buildings is adequate.
iié;':ae;(lelghtmg in the parking lots is 29 44% 30 45% 5 6 9% 1 2% 66
12. Overall, | am satisfied with the a1 599% 7 39% 1 1 1% 1 1% 70
appearance of the college.
13. College personnel adequately
supervise the activities in the 32 55% 24 41% 13 1 2% 1 2% 58
Student Center.
14. The cafeteria f is of
qua”tye cafeteria food is of good 7 4% | 6 35% 54 0 0% 4 24% | 17
15. The cafeteria food prices are 8 50% 5 31% 55 1 6% ) 13% 16
reasonable.
16. The cafet.erla service staff is 3 50% 5 31% 55 0 0% 3 19% 16
accommodating.
17. Vending ma.chlnes offer 20 30% 36 549 4 9 13% 5 3% 67
adequate selections.
18. Vending machines are 27 | 40% | 35 | 52% 4 4 6% 1 1% | 67
conveniently located.
19. The College provides reasonable
accommodations for students with 25 47% 28 53% 18 0 0% 0 0% 53
disabilities.
ggéquactr:atlonal facilities are 16 43% 15 1% 34 5 14% 1 3% 37

FINANCIAL SERVICES

21. The services provided by the o 0 o 0
Financial Aid Office are satisfactory. 41 63% 21 32% 6 2 3% ! 2% 65
22. I.3L.Jsmess Office staff are 43 62% 24 35% ) 1 1% 1 1% 69
sensitive to student needs.






GADSDEN STATE COMMUNITY COLLEGE
Ayers Campus Report

On-line Student Evaluation of Campus and Services

71 Responses

Spring Semester 2011 Institutional Planning and Research
Strongly No . Strongly
Agree % Agree % Opinion Disagree % Disagree % Total

23. Bookst taff itive t
o de‘:‘?nzg;:‘ staftare sensitive to 30 | 42% | 25 | 35% 0 5 7% 11 15% | 71
24. Books needed are available from 24 349% 30 42% 0 11 15% 6 8% 71
the College bookstore.
Ei olg ‘t’s::” am satisfied with the 25 36% | 28 | 40% 1 5 7% 12 17% | 70
26. The procedures for payment 20 56% )8 39% 0 ) 3% 1 19% 71
and fees are easy to follow.
27. The services and information
provided by the Business Office are 43 61% 24 34% 1 2 3% 1 1% 70
satisfactory.
28. Student refund services
provided by the Business Office are 32 55% 22 38% 13 2 3% 2 3% 58
satisfactory.

PUBLICATIONS/WEBSITE
?r?énmj College Catalog s user 26 38% | 35 | 51% 3 4 6% 3 4% | 68
30. The mstrugtlonal prjogram 31 50% 30 48% 9 1 2% 0 0% 62
brochures are informative.
31. Thg publlshgd schedule of 34 49% 32 46% ) 3 4% 0 0% 69
classes is user friendly.
?r?éanr;j College website is user 40 57% | 27 | 39% 1 1 1% 2 3% | 70
33. The Cf)llege w§b5|te provides 35 51% 30 43% ) 3 4% 1 1% 69
adequate information.

STUDENT SERVICES

34. ?t.udent Services personnel are 36 61% 2 37% 12 1 2% 0 0% 59
sensitive to student needs.
35. Students receive adequate
information during the admissions 36 55% 25 38% 5 4 6% 1 2% 66
process.
36. Qvgrall, | am satisfied with the 36 539% 30 44% 3 1 1% 1 1% 68
admissions process.
37. Students are familiar with
services offered through the 34 54% 26 41% 8 2 3% 1 2% 63
Counseling and Testing Office.
38. Students. receive effective 38 58% 23 35% 6 3 5% 1 29 65
program advisement.
39. .Qverall, | am satisfied with the 39 61% 21 33% 7 4 6% 0 0% 64
advising process.
40. Students are introduced to the
Career Servu.:es Office :.:md prowded 30 55% 21 38% 16 4 7% 0 0% 55
an opportunity to receive effective
career counseling.
41. Placement testing is readily
accessible. 39 62% 22 35% 8 2 3% 0 0% 63






GADSDEN STATE COMMUNITY COLLEGE
Ayers Campus Report

On-line Student Evaluation of Campus and Services

71 Responses

Spring Semester 2011 Institutional Planning and Research
Si\r;lgely % Agree % Opli\l:;on Disagree % ;T::;ﬁ:i % Total
42. The placement testing 32 | 52% | 28 | 45% 9 2 3% 0 0% | 62
environment is satisfactory.
43. | am aware of how to make a
request for special accommodations 27 55% 19 39% 22 3 6% 0 0% 49
due to a disability.
foll.mS;udent orientation was helpful 30 539% 20 35% 14 4 7% 3 5% 57
45, Overall, th_e orientation was a 32 57% 18 32% 15 4 7% ) 4% 56
valuable experience for me.
46. The on.—5|te registration 36 58% 24 39% 9 1 2% 1 29% 62
procedure is easy to follow.
47. The |nt.ernet registration 39 57% 25 37% 3 3 4% 1 1% 68
procedure is easy to follow.
48.' Overall, | am satisfied with the 39 58% 27 40% 4 1 1% 0 0% 67
registration process.
49. Academic advising services on
. 34 53% 26 41% 7 4 6% 0 0% 64
campus are satisfactory.
50. Personal cgunsellng services on 31 56% 21 38% 16 ) 4% 1 2% 55
campus are satisfactory.
1. T ilable f i
2f co;‘:;f are available for a variety 26 | 57% | 17 | 37% 25 2 4% 1 2% | 46
52. College-sponsored social 22 | 48% | 21 | 46% 25 1 2% 2 4% | 46
activities are satisfactory.
53. Opportunities for cultural
growth sponsored by the College are 23 55% 16 38% 29 2 5% 1 2% 42
adequate.
54. Overall, | am SatISfI?d. YVIth the 23 58% 14 35% 31 1 3% 5 5% 40
out-of-class campus activities.
55. Intercollegiate athletics
provided appropriate opportunities 21 55% 13 34% 33 2 5% 2 5% 38
for student activities.
TRIO PROGRAMS
56. | am aware of the services
provided by the federal TRIO 11 28% 14 35% 31 9 23% 6 15% 40
Student Support Services program.
57. The federal TRIO Student
Support Services program is 15 50% 10 33% 41 4 13% 1 3% 30
beneficial to students.
58. | am aware of the services
provided to high school students by
1 449 11 29 7 159 9 4
the federal TRIO Educational Talent > % 32% 3 > >% 3 % 3
Search program.
59. I am aware of the services
provided to high school students by o 0 o 0
the federal TRIO Upward Bound 14 a1% 1 32% 37 6 18% 3 9% 34
program.

Institutional Planning and Research
Revised 2010







GADSDEN STATE COMMUNITY COLLEGE
Gadsden State Cherokee Report

On-line Student Evaluation of Campus and Services

13 Responses

Spring Semester 2011 Institutional Planning and Research
Strongly No . Strongly
Agree % Agree % Opinion Disagree % Disagree % Total
CAMPUS ENVIRONMENT
;n?r\)/sgall, | feel safe and secure on 3 73% 3 27% ) 0 0% 0 0% 11
2. Campus buildings are clean. 8 73% 3 27% 2 0 0% 0 0% 22
;;;‘fa't‘:mber of bathrooms s 8 73% | 3 27% 2 0 0% 0 0% | 11
4. The condition of bathrooms is 3 73% 3 27% ) 0 0% 0 0% 11
satisfactory.
5. Qverall, | am satisfied with the 3 67% 4 33% 1 0 0% 0 0% 12
maintenance at the college.
6. C.ampus facilities (?ffer an ' 3 73% 3 27% 5 0 0% 0 0 11
environment conducive to learning.
7. Overall, | am satisfied with the
quality of the equipment for 8 73% 3 27% 2 0 0% 0 0% 11
learning.
8. Campus parking for students is 3 73% 3 27% ) 0 0% 0 0% 11
adequate.
9. Campus Security is visible. 8 67% 3 25% 1 1 8% 0 0% 12
10: The Ilghtlng outside of the 7 64% 3 27% ) 1 9% 0 0% 11
buildings is adequate.
11. The lighting in the parking lots is 3 67% 3 259% 1 1 8% 0 0% 12
adequate.
12. Overall, | am satisfied with the 3 73% 3 27% ) 0 0% 0 0% 11
appearance of the college.
13. College personnel adequately
supervise the activities in the 7 70% 3 30% 3 0 0% 0 0% 10
Student Center.
cllﬁ.al'il;f;e cafeteria food is of good 4 80% 1 20% 3 0 0% 0 0% 5
15. The cafeteria food prices are 3 60% ) 40% 8 0 0% 0 0% 5
reasonable.
16. The cafet.erla service staff is 5 33% 1 17% 7 0 0% 0 0% 6
accommodating.
17. Vending ma.chlnes offer 6 50% 5 42% 1 1 8% 0 0% 12
adequate selections.
18. Ver-1d|ng machines are 7 58% 5 42% 1 0 0% 0 0% 12
conveniently located.
19. The College provides reasonable
accommodations for students with 5 56% 4 44% 4 0 0% 0 0% 9
disabilities.
20. Recreational facilities are 6 75% ) 259% 5 0 0% 0 0% 8
adequate.
FINANCIAL SERVICES
21. The services provided by the o 0 o 0
Financial Aid Office are satisfactory. 6 >5% 3 27% 2 ! 9% 1 9% 1
22. I.3L.Jsmess Office staff are 7 20% 3 30% 3 0 0% 0 0% 10
sensitive to student needs.






GADSDEN STATE COMMUNITY COLLEGE
Gadsden State Cherokee Report

On-line Student Evaluation of Campus and Services

13 Responses

Spring Semester 2011 Institutional Planning and Research
Strongly No . Strongly
Agree % Agree % Opinion Disagree % Disagree % Total

:t_%u.dlzz;)l;j;;: staff are sensitive to 5 50% 5 50% 3 0 0% 0 0% 10
24. Books needed are available from 5 45% 4 36% 5 ) 18% 0 0% 11
the College bookstore.
Ei;)lg\;s:zll, | am satisfied with the 4 20% 6 60% 3 0 0% 0 0% 10
26. The procedures for payment 6 60% 4 40% 3 0 0% 0 0% 10
and fees are easy to follow.
27. The services and information
provided by the Business Office are 7 70% 3 30% 3 0 0% 0 0% 10
satisfactory.
28. Student refund services
provided by the Business Office are 4 57% 2 29% 6 1 14% 0 0% 7
satisfactory.

PUBLICATIONS/WEBSITE
29. The College Catalog is user 5 45% 6 55% ) 0 0% 0 0% 11
friendly.
30. The mstrugtlonal prjogram 6 67% 3 33% 4 0 0% 0 0% 9
brochures are informative.
31. Thg publlshgd schedule of 5 45% 5 45% ) 1 9% 0 0% 1
classes is user friendly.
?r?én'l;:lmj College website is user 5 45% 5 45% 5 1 9% 0 0% 11
33. The Cf)llege w§b5|te provides 5 45% 6 55% ) 0 0% 0 0% 11
adequate information.

STUDENT SERVICES

34. ?t.udent Services personnel are 5 56% 4 44% 4 0 0% 0 0% 9
sensitive to student needs.
35. Students receive adequate
information during the admissions 3 33% 6 67% 4 0 0% 0 0% 9
process.
36. Qvgrall, | am satisfied with the 5 56% 4 44% 4 0 0% 0 0% 9
admissions process.
37. Students are familiar with
services offered through the 6 60% 3 30% 3 1 10% 0 0% 10
Counseling and Testing Office.
38. Students. receive effective 5 45% 5 45% ) 1 9% 0 0% 11
program advisement.
39. .Qverall, | am satisfied with the 5 45% 4 36% ) ) 18% 0 0% 11
advising process.
40. Students are introduced to the
Career Servu.:es Office :.:md prowded 3 27% 6 55% ) ) 18% 0 0% 11
an opportunity to receive effective
career counseling.
41. Placement testing is readily
accessible. 7 64% 4 36% 2 0 0% 0 0% 11






GADSDEN STATE COMMUNITY COLLEGE
Gadsden State Cherokee Report

On-line Student Evaluation of Campus and Services

13 Responses

Spring Semester 2011 Institutional Planning and Research
Strongly o o No . o Strongly o
Agree % Agree % Opinion Disagree % Disagree % Total

42. The placement testing 6 55% | 5 | 45% 2 0 0% 0 0% | 11
environment is satisfactory.
43. | am aware of how to make a
request for special accommodations 5 63% 3 38% 5 0 0% 0 0% 8
due to a disability.
foll.mS;udent orientation was helpful 4 20% 5 50% 3 1 10% 0 0% 10
45, Overall, th_e orientation was a 6 60% 3 30% 3 1 10% 0 0% 10
valuable experience for me.
46. The on.—5|te registration 5 63% 3 38% 5 0 0% 0 0% 3
procedure is easy to follow.
47. The |nt.ernet registration 7 64% 4 36% ) 0 0% 0 0% 11
procedure is easy to follow.
48.' Overall, | am satisfied with the 6 559% 5 45% 5 0 0% 0 0% 11
registration process.
49. Academic afdwsmg services on 5 45% 4 36% ) 1 9% 1 9% 11
campus are satisfactory.
50. Personal cgunsellng services on 4 579% 3 43% 6 0 0% 0 0% 7
campus are satisfactory.
51. Tutors are available for a variety 4 50% 3 38% 5 1 13% 0 0% 3
of courses.
52. College-sponsored social 6 75% | 2 | 25% 5 0 0% 0 0% | 8
activities are satisfactory.
53. Opportunities for cultural
growth sponsored by the College are 5 56% 4 44% 4 0 0% 0 0% 9
adequate.
54. Overall, | am SatISfI?d. YVIth the 5 56% 4 44% 4 0 0% 0 0% 9
out-of-class campus activities.
55. Intercollegiate athletics
provided appropriate opportunities 4 44% 5 56% 4 0 0% 0 0% 9
for student activities.

TRIO PROGRAMS
56. | am aware of the services
provided by the federal TRIO 2 40% 1 20% 8 1 20% 1 20% 5
Student Support Services program.
57. The federal TRIO Student
Support Services program is 1 33% 2 67% 10 0 0% 0 0% 3
beneficial to students.
58. | am aware of the services
provided to high school students by o o o

2 409

the federal TRIO Educational Talent 3 60% 0 0% 8 0 0% 0% >
Search program.
59. I am aware of the services
provided to high school students by o o o o
the federal TRIO Upward Bound 2 40% 2 40% 8 0 0% ! 20% >
program.

Institutional Planning and Research
Revised 2010







GADSDEN STATE COMMUNITY COLLEGE
East Broad Campus Report

On-line Student Evaluation of Campus and Services

9 Responses

Spring Semester 2011 Institutional Planning and Research
Strongly o o No . o Strongly o
Agree % Agree % Opinion Disagree % Disagree % Total
CAMPUS ENVIRONMENT
;n?r\)/sgall, | feel safe and secure on 3 38% 5 63% 1 0 0% 0 0% 8
2. Campus buildings are clean. 4 44% 4 44% 0 1 11% 0 0% 9
;(;I'(;wja?:mber of bathrooms is 6 67% 3 339% 0 0 0% 0 0% 9
;t;l;?aecig::ition of bathrooms is 5 63% 3 38% 1 0 0% 0 0% 3
5. Qverall, | am satisfied with the 3 33% 4 44% 0 0 0% ) 292% 9
maintenance at the college.
6. C.ampus facilities (?ffer an ' 5 259% 5 63% 1 1 13% 0 0% 8
environment conducive to learning.
7. Overall, | am satisfied with the
quality of the equipment for 3 33% 5 56% 0 1 11% 0 0% 9
learning.
. king fi i
: d;;g?:s parking for students is 4 44% | 3 33% 0 0 0% 2 2% | 9
9. Campus Security is visible. 3 33% 4 44% 0 0 0% 2 22% 9
10: The Ilghtlng outside of the 1 17% 3 50% 3 1 17% 1 179% 6
buildings is adequate.
iié;':ae;(lelghtmg in the parking lots is 1 17% 3 50% 3 0 0% 5 339% 6
12. Overall, | am satisfied with the 1 11% 3 899% 0 0 0% 0 0% 9
appearance of the college.
13. College personnel adequately
supervise the activities in the 2 50% 2 50% 5 0 0% 0 0% 4
Student Center.
14. The cafeteria f is of
Olualitye cafeteria food is of good 0 0% 0 0% 9 0 0% 0 0% 0
15. The cafeteria food prices are 0 0% 0 0% 9 0 0% 0 0% 0
reasonable.
16. The cafet.erla service staff is 0 0% 0 0% 9 0 0% 0 0% 0
accommodating.
17. Vending ma.chlnes offer 1 13% 4 50% 1 1 13% 5 259% 8
adequate selections.
18. Vending machines are 1 13%| 2 | 25% 1 3 38% 2 5% | 8
conveniently located.
19. The College provides reasonable
accommodations for students with 0 0% 2 67% 6 1 33% 0 0% 3
disabilities.
ggéquactr:ational facilities are 0 0% 0 0% 9 0 0% 0 0% 0
FINANCIAL SERVICES
21. The services provided by the o 0 o o
Financial Aid Office are satisfactory. 3 33% > >6% 0 ! 11% 0 0% 9
22. I.3L.Jsmess Office staff are ) 40% ) 40% 4 1 20% 0 0% 5
sensitive to student needs.






GADSDEN STATE COMMUNITY COLLEGE
East Broad Campus Report

On-line Student Evaluation of Campus and Services

9 Responses

Spring Semester 2011 Institutional Planning and Research
Strongly o o No . o Strongly o
Agree % Agree % Opinion Disagree % Disagree % Total
:t_%u.dlzz;)l;j;;: staff are sensitive to 1 14% 5 719% ) 0 0% 1 14% 7
24. Books needed are available from 1 13% 3 38% 1 ) 259% 5 259% 8
the College bookstore.
25. Overall, | am satisfied with the 1 14% 4 579% ) 1 14% 1 14% 7
bookstore.
26. The procedures for payment 1 11% 3 899% 0 0 0% 0 0% 9
and fees are easy to follow.
27. The services and information
provided by the Business Office are 1 14% 5 71% 2 1 14% 0 0% 7
satisfactory.
28. Student refund services
provided by the Business Office are 0 0% 4 100% 5 0 0% 0 0% 4
satisfactory.
PUBLICATIONS/WEBSITE
29. The College Catalog is user 1 11% 6 67% 0 1 11% 1 11% 9
friendly.
30. The mstrugtlonal prjogram 1 14% 5 71% ’ 1 149% 0 0% 7
brochures are informative.
31. Thg publlshgd schedule of 1 13% 7 889% 1 0 0% 0 0% 8
classes is user friendly.
3?. The College website is user ) 229% 6 67% 0 0 0% 1 11% 9
friendly.
33. The Cf)llege w§b5|te provides 1 11% 5 56% 0 ) 22% 1 11% 9
adequate information.
STUDENT SERVICES
34. ?t.udent Services personnel are 1 25% ) 50% 5 1 25% 0 0% 4
sensitive to student needs.
35. Students receive adequate
information during the admissions 1 14% 4 57% 2 2 29% 0 0% 7
process.
36. Qvgrall, | am satisfied with the 1 13% 5 63% 1 ) 259% 0 0% 8
admissions process.
37. Students are familiar with
services offered through the 1 14% 4 57% 2 1 14% 1 14% 7
Counseling and Testing Office.
38. Students. receive effective ) 5% 4 50% 1 1 13% 1 13% 3
program advisement.
39. .Qverall, | am satisfied with the 1 13% 5 63% 1 1 13% 1 13% 3
advising process.
40. Students are introduced to the
Career Servu.:es Office :.:md prowded 1 17% 3 50% 3 1 17% 1 17% 6
an opportunity to receive effective
career counseling.
41. Placement testing is readily
accessible. 1 17% 4 67% 3 0 0% 1 17% 6






GADSDEN STATE COMMUNITY COLLEGE
East Broad Campus Report

On-line Student Evaluation of Campus and Services

9 Responses

Spring Semester 2011 Institutional Planning and Research
Strongly o o No . o Strongly o
Agree % Agree % Opinion Disagree % Disagree % Total
42. The placement testing 1 17% | 4 | 67% 3 0 0% 1 17% | 6
environment is satisfactory.
43. | am aware of how to make a
request for special accommodations 0 0% 1 33% 6 1 33% 1 33% 3
due to a disability.
foll.mS;udent orientation was helpful ) 229% 4 44% 0 0 0% 3 339% 9
45, Overall, th_e orientation was a 3 33% 4 44% 0 0 0% ) 22% 9
valuable experience for me.
46. The on.—5|te registration ) 20% 3 60% 4 0 0% 0 0% 5
procedure is easy to follow.
47. The |nt.ernet registration 3 38% 5 63% 1 0 0% 0 0% 3
procedure is easy to follow.
regisation process, e |1 | 7 e | 0 || o x| s
49. Academic afdwsmg services on ) 29% 3 43% ) ) 29% 0 0% 7
campus are satisfactory.
50. Personal cgunsellng services on 1 17% 4 67% 3 1 17% 0 0% 6
campus are satisfactory.
1. T ilable f i

2f COL:thSc;rSs are available for a variety 1 259% 3 75% 5 0 0% 0 0% 4
52. College-sponsored social 0 0% | 1 | 100% 8 0 0% 0 0% | 1
activities are satisfactory.
53. Opportunities for cultural
growth sponsored by the College are 1 33% 2 67% 6 0 0% 0 0% 3
adequate.
54. Overall, | am SatISfI?d. YVIth the 0 0% ) 67% 6 0 0% 1 339% 3
out-of-class campus activities.
55. Intercollegiate athletics
provided appropriate opportunities 0 0% 2 100% 7 0 0% 0 0% 2
for student activities.

TRIO PROGRAMS
56. | am aware of the services
provided by the federal TRIO 0 0% 1 33% 6 0 0% 2 67% 3
Student Support Services program.
57. The federal TRIO Student
Support Services program is 0 0% 1 100% 8 0 0% 0 0% 1
beneficial to students.
58. | am aware of the services
provided to high school students by o

1 1 0, 0, [) 1

the federal TRIO Educational Talent 0 0% 00% 8 0 0% 0 0%
Search program.
59. I am aware of the services
provided to high school students by o o o o
the federal TRIO Upward Bound 0 0% ! 100% 8 0 0% 0 0% !
program.

Institutional Planning and Research
Revised 2010







GADSDEN STATE COMMUNITY COLLEGE
McClellan Center Report

On-line Student Evaluation of Campus and Services

25 Responses

Spring Semester 2011 Institutional Planning and Research
Strongly No . Strongly
Agree % Agree % Opinion Disagree % Disagree % Total
CAMPUS ENVIRONMENT
;n?r\)/sgall, | feel safe and secure on 19 76% 6 249% 0 0 0% 0 0% 55
2. Campus buildings are clean. 20 80% 5 20% 0 0 0% 0 0% 25
3. The number of bathrooms is 20 839% 4 17% 1 0 0% 0 0% 24
adequate.
4. The condition of bathrooms is 16 67% 6 25% 1 ) 8% 0 0% 24
satisfactory.
5. Qverall, | am satisfied with the 20 80% 5 20% 0 0 0% 0 0% 25
maintenance at the college.
6. C.ampus facilities (?ffer an ' 19 76% 5 20% 0 1 4% 0 0% 95
environment conducive to learning.
7. Overall, | am satisfied with the
quality of the equipment for 20 80% 5 20% 0 0 0% 0 0% 25
learning.
8. Campus parking for students is 10 42% 10 42% 1 1 4% 3 13% 24
adequate.
9. Campus Security is visible. 18 75% 4 17% 1 2 8% 0 0% 24
10. The lighting outside of the 14 | s6% | 6 | 24% 0 4 16% 1 4% | 25
buildings is adequate.
11. The lighting in the parking lots is 15 60% 6 249% 0 ) 8% 5 8% 95
adequate.
12. Overall, | am satisfied with the 18 72% 7 289% 0 0 0% 0 0% 55
appearance of the college.
13. College personnel adequately
supervise the activities in the 15 68% 6 27% 3 1 5% 0 0% 22
Student Center.
14. The cafeteria food is of good 3 100% 0 0% 2 0 0% 0 0% 3
quality.
15. The cafeteria food prices are 3 100% 0 0% 29 0 0% 0 0% 3
reasonable.
16. The cafet.erla service staff is 3 100% 0 0% 29 0 0% 0 0% 3
accommodating.
17. Vending ma.chlnes offer 8 40% 3 40% 5 3 15% 1 5% 20
adequate selections.
18. Vending machines are 9 43% | 9 | 43% 4 2 10% 1 5% | 21
conveniently located.
19. The College provides reasonable
accommodations for students with 11 58% 6 32% 6 2 11% 0 0% 19
disabilities.
20. Recreational facilities are 8 539% 5 33% 10 1 7% 1 7% 15
adequate.
FINANCIAL SERVICES
21. The services provided by the 0 0 o o
Financial Aid Office are satisfactory. 15 68% 6 27% 3 ! >% 0 0% 22
22. I.3L.Jsmess Office staff are 14 64% 6 27% 3 ) 9% 0 0% 29
sensitive to student needs.






GADSDEN STATE COMMUNITY COLLEGE
McClellan Center Report

On-line Student Evaluation of Campus and Services

25 Responses

Spring Semester 2011 Institutional Planning and Research
Strongly No . Strongly
Agree % Agree % Opinion Disagree % Disagree % Total

23. Bookstore staff are sensitive to 16 20% 6 6% ) 0 0% 1 4% 53
student needs.
24. Books needed are available from 14 61% 7 30% 5 1 4% 1 4% )3
the College bookstore.
25. Overall, | am satisfied with the 14 61% 7 30% ) 1 4% 1 4% 53
bookstore.
26. The procedures for payment 16 70% 7 30% ) 0 0% 0 0% 53
and fees are easy to follow.
27. The services and information
provided by the Business Office are 16 70% 7 30% 2 0 0% 0 0% 23
satisfactory.
28. Student refund services
provided by the Business Office are 14 74% 4 21% 6 0 0% 1 5% 19
satisfactory.

PUBLICATIONS/WEBSITE
29. The College Catalog is user 15 65% 3 35% ) 0 0% 0 0% 53
friendly.
30. The mstrugtlonal prjogram 14 61% 9 39% ’ 0 0% 0 0% 23
brochures are informative.
31. Thg publlshgd schedule of 17 719% 7 9% 1 0 0% 0 0% 24
classes is user friendly.
3?. The College website is user 16 67% 3 33% 1 0 0% 0 0% 24
friendly.
33. The Cf)llege w§b5|te provides 17 71% 7 299% 1 0 0% 0 0% 22
adequate information.

STUDENT SERVICES

34. ?t.udent Services personnel are 16 70% 6 26% ) 1 4% 0 0% 53
sensitive to student needs.
35. Students receive adequate
information during the admissions 15 65% 7 30% 2 1 4% 0 0% 23
process.
36. Qvgrall, | am satisfied with the 16 20% 7 30% 5 0 0% 0 0% )3
admissions process.
37. Students are familiar with
services offered through the 14 64% 4 18% 3 4 18% 0 0% 22
Counseling and Testing Office.
38. Students. receive effective 14 61% 5 22% ) 4 17% 0 0% ’3
program advisement.
39. .Qverall, | am satisfied with the 13 57% 7 30% ) 3 13% 0 0% ’3
advising process.
40. Students are introduced to the
Career Servu.:es Office :.:md prowded 13 65% 6 30% 5 1 59% 0 0% 20
an opportunity to receive effective
career counseling.
41. Placement testing is readily
accessible. 16 73% 6 27% 3 0 0% 0 0% 22






GADSDEN STATE COMMUNITY COLLEGE
McClellan Center Report

On-line Student Evaluation of Campus and Services

25 Responses

Spring Semester 2011 Institutional Planning and Research
SZ::::" % Agree % Opli\l:;on Disagree % ;T::;ﬁ:i % Total
42. The placement testing 6 | 73% | 6 | 27% 3 0 0% 0 0% | 22
environment is satisfactory.
43. | am aware of how to make a
request for special accommodations 12 67% 4 22% 7 2 11% 0 0% 18
due to a disability.
foll.mS;udent orientation was helpful 15 79% 3 16% 6 0 0% 1 5% 19
45, Overall, th_e orientation was a 15 79% 3 16% 6 0 0% 1 5% 19
valuable experience for me.
46. The on.—5|te registration 16 70% 6 26% ’ 1 4% 0 0% 23
procedure is easy to follow.
47. The |nt.ernet registration 16 73% 5 23% 3 1 5% 0 0% 2
procedure is easy to follow.
48.' Overall, | am satisfied with the 18 8% 5 299% 5 0 0% 0 0% )3
registration process.
49. Academic advising services on
. 14 61% 7 30% 2 2 9% 0 0% 23
campus are satisfactory.
50. Personal cgunsellng services on 12 55% 3 36% 3 ) 9% 0 0% 29
campus are satisfactory.
i:;(;I'L:thsoerss are available for a variety 15 71% 5 24% 4 1 5% 0 0% 21
52. College-sponsored social 12 | 63% | 6 | 32% 6 1 5% 0 0% | 19
activities are satisfactory.
53. Opportunities for cultural
growth sponsored by the College are 11 58% 7 37% 6 1 5% 0 0% 19
adequate.
54. Overall, | am SatISfI?d. YVIth the 11 61% 6 339 7 0 0% 1 6% 18
out-of-class campus activities.
55. Intercollegiate athletics
provided appropriate opportunities 10 59% 7 41% 8 0 0% 0 0% 17
for student activities.
TRIO PROGRAMS
56. | am aware of the services
provided by the federal TRIO 6 75% 0 0% 17 2 25% 0 0% 8
Student Support Services program.
57. The federal TRIO Student
Support Services program is 6 86% 0 0% 18 1 14% 0 0% 7
beneficial to students.
58. | am aware of the services
provided to high school students by
719 9 1 2 299 9 7
the federal TRIO Educational Talent > % 0 0% 8 9% 0 0%
Search program.
59. I am aware of the services
provided to high school students by 0 o o 0
the federal TRIO Upward Bound > 71% 0 0% 18 2 29% 0 0% /
program.

Institutional Planning and Research
Revised 2010







GADSDEN STATE COMMUNITY COLLEGE

No Campus Selected Report

On-line Student Evaluation of Campus and Services

13 Responses

Spring Semester 2011 Institutional Planning and Research
Strongly o o No . o Strongly o
Agree % Agree % Opinion Disagree % Disagree % Total
CAMPUS ENVIRONMENT

;n?r\)/sgall, | feel safe and secure on 5 63% 3 38% 5 0 0% 0 0% 8
2. Campus buildings are clean. 6 75% 2 25% 5 0 0% 0 0% 8
;(;I'(;wja?:mber of bathrooms is 4 50% 4 50% 5 0 0% 0 0% 8
;t;l;?aecig:fltmn of bathrooms is 3 38% 5 63% 5 0 0% 0 0% 8
5. Qverall, | am satisfied with the 2 29% 5 71% 6 0 0% 0 0% 7
maintenance at the college.
6. Campus facilities offer an

. . . 5 71% 2 29% 6 0 0% 0 0% 7
environment conducive to learning.
7. Overall, | am satisfied with the
quality of the equipment for 4 57% 2 29% 6 0 0% 1 14% 7
learning.
:a;al:z?:s parking for students is 3 43% 5 29% 6 2 29% 0 0% 7
9. Campus Security is visible. 2 29% 4 57% 6 1 14% 0 0% 7
10: The Ilghtlng outside of the 4 570 2 29% 6 1 14% 0 0% 7
buildings is adequate.
iié;':ae;(lelghtmg in the parking lots is 4 5704 3 43% 6 0 0% 0 0% 7
12. Overall, | am satisfied with the 4 579 2 29% 6 1 14% 0 0% 7
appearance of the college.
13. College personnel adequately
supervise the activities in the 4 67% 2 33% 7 0 0% 0 0% 6
Student Center.
cllﬁ.al'il;f;e cafeteria food is of good 1 2506 3 7506 9 0 0% 0 0% 4
rl:a.]sz:zslaefeterla food prices are 0 0% 4 100% 9 0 0% 0 0% 4
;CGCOK‘;ZZ‘;GJE? service staffis 1 |25%| 2 |s0% | 9 1 | 25%| o |o%| 4
17. Vending ma.chlnes offer 4 570 3 43% 6 0 0% 0 0% 7
adequate selections.
18. Ver-1d|ng machines are 3 43% 3 43% 6 1 14% 0 0% 7
conveniently located.
19. The College provides reasonable
accommodations for students with 4 57% 3 43% 6 0 0% 0 0% 7
disabilities.
ggéquactr:atlonal facilities are 1 20% 4 80% 8 0 0% 0 0% 5

FINANCIAL SERVICES

21. The services provided by the 0 0 0 o
Financial Aid Office are satisfactory. 3 43% 3 43% 6 1 14% 0 0% !
22. I.3L.Jsmess Office staff are 4 50% 3 38% 5 0 0% 1 13% 8
sensitive to student needs.






GADSDEN STATE COMMUNITY COLLEGE
No Campus Selected Report

On-line Student Evaluation of Campus and Services

13 Responses

Spring Semester 2011 Institutional Planning and Research
S:\r;;g;y % Agree % Op';lr:on Disagree % ;T::;ﬁ:i % Total

:t_%u.dlzz;)l;j;;: staff are sensitive to 4 50% 4 50% 5 0 0% 0 0% 8
24. Books needed are available from 4 50% 4 50% 5 0 0% 0 0% 8
the College bookstore.
Ei;)lg\;s:zll, | am satisfied with the 6 750 5 2506 5 0 0% 0 0% 8
26. The procedures for payment 4 50% 4 50% 5 0 0% 0 0% 8
and fees are easy to follow.
27. The services and information
provided by the Business Office are 3 38% 4 50% 5 1 13% 0 0% 8
satisfactory.
28. Student refund services
provided by the Business Office are 3 38% 4 50% 5 0 0% 1 13% 8
satisfactory.

PUBLICATIONS/WEBSITE
?r?éng:j College Catalog is user 5 63% 3 38% 5 0 0% 0 0% 8
30. The mstrugtlonal prjogram 5 63% 3 38% 5 0 0% 0 0% 8
brochures are informative.
31. Thg publlshgd schedule of 4 50% 4 50% 5 0 0% 0 0% 8
classes is user friendly.
?r?én'l;:lmj College website is user 6 750 2 2506 5 0 0% 0 0% 8
33. The Cf)llege w§b5|te provides 4 50% 4 50% 5 0 0% 0 0% 8
adequate information.

STUDENT SERVICES

34. ?t.udent Services personnel are 6 750 2 25% 5 0 0% 0 0% 8
sensitive to student needs.
35. Students receive adequate
information during the admissions 5 63% 3 38% 5 0 0% 0 0% 8
process.
36. Qvgrall, | am satisfied with the 3 38% 5 63% 5 0 0% 0 0% 8
admissions process.
37. Students are familiar with
services offered through the 3 38% 5 63% 5 0 0% 0 0% 8
Counseling and Testing Office.
3fogsr2£?:j.:§qe;\rﬁ effective 4 50% | 3 | 38% 5 1 13% 0 0% | 8
39. .Qverall, | am satisfied with the 5 63% 3 38% 5 0 0% 0 0% 8
advising process.
40. Students are introduced to the
Career Servu.:es Office :.:md prowded 4 50% 4 50% 5 0 0% 0 0% 8
an opportunity to receive effective
career counseling.
41. Placement testing is readily
accessible. 6 75% 2 25% 5 0 0% 0 0% 8






GADSDEN STATE COMMUNITY COLLEGE
No Campus Selected Report

On-line Student Evaluation of Campus and Services

13 Responses

Spring Semester 2011 Institutional Planning and Research
Strongly o o No . o Strongly o
Agree % Agree % Opinion Disagree % Disagree % Total
42. The placement testing 6 |75%| 2 | 25% 5 0 0% 0 % | 8
environment is satisfactory.
43. | am aware of how to make a
request for special accommodations 5 63% 3 38% 5 0 0% 0 0% 8
due to a disability.
foll.mS;udent orientation was helpful 5 63% 3 38% 5 0 0% 0 0% 8
45, Overall, th_e orientation was a 4 50% 4 50% 5 0 0% 0 0% 8
valuable experience for me.
46. The on.—5|te registration 5 71% 2 29% 6 0 0% 0 0% 7
procedure is easy to follow.
47. The |nt.ernet registration 3 38% 5 63% 5 0 0% 0 0% 8
procedure is easy to follow.
48.' Overall, | am satisfied with the 3 38% 5 63% 5 0 0% 0 0% 8
registration process.
49. Academic advising services on
. 4 50% 4 50% 5 0 0% 0 0% 8

campus are satisfactory.
50. Personal cgunsellng services on 5 29% 5 71% 6 0 0% 0 0% 7
campus are satisfactory.
i:;(;I'L:thsoerss are available for a variety 5 63% 1 13% 5 2 2506 0 0% 8
52. College-sponsared soclal 3 |s8w| 4 |50% | 5 1 13w | o | o%| 8
activities are satisfactory.
53. Opportunities for cultural
growth sponsored by the College are 3 43% 4 57% 6 0 0% 0 0% 7
adequate.
54. Overall, | am SatISfI?d. YVIth the 2 2504 5 63% 5 1 13% 0 0% 8
out-of-class campus activities.
55. Intercollegiate athletics
provided appropriate opportunities 2 29% 4 57% 6 0 0% 1 14% 7
for student activities.

TRIO PROGRAMS 3 |38%| 2 | 2% | 5 2 | 2s%| 1 |13%| 8
56. | am aware of the services
provided by the federal TRIO
Student Support Services program.
57. The federal TRIO Student
Support Services program is 3 60% 2 40% 8 0 0% 0 0% 5
beneficial to students.
58. | am aware of the services
provided to high school students by 0 0 0 o
the federal TRIO Educational Talent 2 40% 3 60% g 0 0% 0 0% >
Search program.
59. I am aware of the services
provided to high school students by 0 0 0 0
the federal TRIO Upward Bound 2 40% 2 40% J 0 0% 1 20% S
program.

Institutional Planning and Research
Revised 2010







Spring Semester 2011

GADSDEN STATE COMMUNITY COLLEGE
Valley Street Campus Report

On-line Student Evaluation of Campus and Services

52 Responses

Institutional Planning and Research

Strongly o o No . o Strongly o
Agree % Agree % Opinion Disagree % Disagree % Total
CAMPUS ENVIRONMENT

;n?r\)/sgall, | feel safe and secure on 26 50% 23 44% 0 ) 4% 1 2% 5>
2. Campus buildings are clean. 23 44% 28 54% 0 1 2% 0 0% 52
;;;‘fa't‘:mber of bathrooms is 20 38% | 24 | 46% 0 8 15% 0 0% | 52
;Jg:;g::'t'o” of bathrooms is 18 | 35% | 31 | 60% 0 2 4% 1 2% | 52
5. Qverall, | am satisfied with the 22 46% 27 52% 0 1 2% 0 0% 52
maintenance at the college.
6. Campus facilities offer an

. . . 28 55% 23 45% 1 0 0% 0 0% 51
environment conducive to learning.
7. Overall, | am satisfied with the
quality of the equipment for 27 52% 25 48% 0 0 0% 0 0% 52
learning.
:a;;:‘;f:s parking for students is 12 23% | 18 | 35% 0 11 21% 11 21% | 52
9. Campus Security is visible. 24 47% 24 47% 1 2 4% 1 2% 51
10. The lighting outside of the 17 | 43% | 22 | 55% 12 0 0% 1 3% | 40
buildings is adequate.
;iég::;gght'”g in the parking lotsis |,/ 41% | 22 | 54% 11 0 0% 2 5% | 41
12. Overall, | am satisfied with the 53 45% )8 55% 1 0 0% 0 0% 51
appearance of the college.
13. College personnel adequately
supervise the activities in the 24 51% 23 49% 5 0 0% 0 0% 47
Student Center.
cllﬁ.al'il;f;e cafeteria food is of good 5 26% 13 6% 33 1 5% 0 0% 19
15. The cafeteria food pri
reasonztflae elenia tood prices are 5 2% | 13 | 72% 34 0 0% 0 0% | 18
16. The cafet.erla service staff is 6 329% 13 68% 33 0 0% 0 0% 19
accommodating.
17. Vending ma.chlnes offer 12 249% 34 69% 3 3 6% 0 0% 49
adequate selections.
18. Vending machines are 19 39% | 30 | 61% 3 0 0% 0 0% | 49
conveniently located.
19. The College provides reasonable
accommodations for students with 17 45% 20 53% 14 0 0% 1 3% 38
disabilities.
20. Recreational facilities are 12 36% 20 61% 19 0 0% 1 3% 33
adequate.

FINANCIAL SERVICES

21. The services provided by the 0 0 o o
Financial Aid Office are satisfactory. 23 47% 25 1% 3 ! 2% 0 0% 49
22. I.3L.Jsmess Office staff are 55 539% 20 43% 5 ) 4% 0 0% a7
sensitive to student needs.






GADSDEN STATE COMMUNITY COLLEGE
Valley Street Campus Report

On-line Student Evaluation of Campus and Services

52 Responses

Spring Semester 2011 Institutional Planning and Research
SZ::::" % Agree % Op';lr:on Disagree % ;T::;ﬁ:i % Total

23. Bookstore staff are sensitive to 53 49% 24 519% 5 0 0% 0 0% 47
student needs.
24. Books needed are available from 51 43% 25 519% 3 ) 4% 1 2% 49
the College bookstore.
25. Overall, | am satisfied with the 91 43% 24 49% 3 4 8% 0 0% 49
bookstore.
26. The procedures for payment 55 48% 26 50% 0 1 2% 0 0% 52
and fees are easy to follow.
27. The services and information
provided by the Business Office are 22 42% 28 54% 0 1 2% 1 2% 52
satisfactory.
28. Student refund services
provided by the Business Office are 19 43% 24 55% 8 0 0% 1 2% 44
satisfactory.

PUBLICATIONS/WEBSITE
?r?énmj College Catalog s user 19 38% | 29 | 58% 2 2 4% 0 0% | 50
30. The mstrugtlonal prjogram 19 40% 27 57% 5 1 2% 0 0% 47
brochures are informative.
31. Thg publlshgd schedule of 21 41% )8 55% 1 ) 4% 0 0% 51
classes is user friendly.
?r?én-l;irl]j College website is user 23 44% | 28 | 54% 0 1 2% 0 0% | 52
33. The Cf)llege w§b5|te provides 53 44% )8 549 0 1 2% 0 0% 5>
adequate information.

STUDENT SERVICES

34. ?t.udent Services personnel are 29 47% 25 539% 5 0 0% 0 0% a7
sensitive to student needs.
35. Students receive adequate
information during the admissions 20 40% 29 58% 2 1 2% 0 0% 50
process.
36. Qvgrall, | am satisfied with the 51 43% )8 579% 3 0 0% 0 0% 49
admissions process.
37. Students are familiar with
services offered through the 20 41% 27 55% 3 2 4% 0 0% 49
Counseling and Testing Office.
38. Students. receive effective 23 45% 27 53% 1 1 2% 0 0% 51
program advisement.
39. .Qverall, | am satisfied with the 23 45% 27 53% 1 1 2% 0 0% 51
advising process.
40. Students are introduced to the
Career Servu.:es Office :.:md prowded 29 46% 25 529% 4 1 2% 0 0% 48
an opportunity to receive effective
career counseling.
41. Placement testing is readily
accessible. 23 46% 27 54% 2 0 0% 0 0% 50






GADSDEN STATE COMMUNITY COLLEGE
Valley Street Campus Report

On-line Student Evaluation of Campus and Services

52 Responses

Spring Semester 2011 Institutional Planning and Research
Strongly o o No . o Strongly o
Agree % Agree % Opinion Disagree % Disagree % Total
42. The pl t testi
_'he placement testing 21 | 42% | 29 | 58% 2 0 0% 0 0% | 50
environment is satisfactory.
43. | am aware of how to make a
request for special accommodations 20 43% 25 54% 6 0 0% 1 2% 46
due to a disability.
foll.mS;udent orientation was helpful 91 44% 26 549 4 0 0% 1 2% 48
45, Overall, th_e orientation was a 21 44% 26 54% 4 0 0% 1 2% 48
valuable experience for me.
46. The on.—5|te registration 22 43% 29 57% 1 0 0% 0 0% 51
procedure is easy to follow.
47. The |nt.ernet registration 21 41% 30 59% 1 0 0% 0 0% 51
procedure is easy to follow.
48.' Overall, | am satisfied with the 23 44% 29 56% 0 0 0% 0 0% 52
registration process.
49. Academic advising services on
. 22 45% 27 55% 3 0 0% 0 0% 49
campus are satisfactory.
50. Personal cgunsellng services on 53 47% 25 519% 3 1 2% 0 0% 49
campus are satisfactory.
51. Tutors are available for a variety 20 43% 23 50% 6 ) 4% 1 29 6
of courses.
52. College-sponsored social 17 | 40% | 25 | 60% 10 0 0% 0 0% | 42
activities are satisfactory.
53. Opportunities for cultural
growth sponsored by the College are 19 43% 25 57% 8 0 0% 0 0% 44
adequate.
54. Overall, | am SatISfI?d. YVIth the 17 1% 24 59% 11 0 0% 0 0% a1
out-of-class campus activities.
55. Intercollegiate athletics
provided appropriate opportunities 18 46% 21 54% 13 0 0% 0 0% 39
for student activities.
TRIO PROGRAMS
56. | am aware of the services
provided by the federal TRIO 12 44% 12 44% 25 1 4% 2 7% 27
Student Support Services program.
57. The federal TRIO Student
Support Services program is 13 50% 11 42% 26 1 4% 1 4% 26
beneficial to students.
58. | am aware of the services
provided to high school students by
12 449 11 419 2 1 49 119 27
the federal TRIO Educational Talent % % > % 3 %
Search program.
59. I am aware of the services
provided to high school students by 0 0 o 0
the federal TRIO Upward Bound 13 46% 1 39% 24 ! 4% 3 11% 28
program.

Institutional Planning and Research
Revised 2010







GADSDEN STATE COMMUNITY COLLEGE
Wallace Drive Campus Report

On-line Student Evaluation of Campus and Services
129 Responses

Spring Semester 2011 Institutional Planning and Research
Strongly No . Strongly
Agree % Agree % Opinion Disagree % Disagree % Total
CAMPUS ENVIRONMENT

;n?r\)/sgall, | feel safe and secure on 85 67% a1 329% ) 1 1% 0 0% 127
2. Campus buildings are clean. 75 59% 52 41% 1 1 1% 0 0% 128
;;;‘fa't‘:mber of bathrooms s 64 50% | 43 | 34% 2 15 12% 5 4% | 127
;Jg:;g::'t'o” of bathrooms is 60 47% | 52 | 41% 2 11 9% 4 3% | 127
5. Qverall, | am satisfied with the 70 56% 53 42% 4 ) 2% 0 0% 125
maintenance at the college.
6. Campus facilities offer an

. . . 77 61% 47 37% 2 2 2% 1 1% 127
environment conducive to learning.
7. Overall, | am satisfied with the
quality of the equipment for 70 56% 50 40% 4 3 2% 2 2% 125
learning.
8. Campus parking for students is 40 31% 39 31% ) 24 19% 24 19% | 127
adequate.
9. Campus Security is visible. 53 43% 53 43% 6 15 12% 2 2% 123
10. The lighting outside of the 55 | 51% | 45 | 42% 22 5 5% 2 2% | 107
buildings is adequate.
ii;:;!ghtmg in the parking lotsis | ¢4 50% | 40 | 38% 23 10 9% 3 3% | 106
12. Overall, | am satisfied with the 65 529% 55 44% 5 4 3% 0 0% 124
appearance of the college.
13. College personnel adequately
supervise the activities in the 49 55% 37 42% 40 2 2% 1 1% 89
Student Center.
cllﬁ.al'il;f;e cafeteria food is of good 33 52% 27 42% 65 4 6% 0 0% 64
::ész:zslaefete”a food prices are 34 | s5% | 23 | 37% 67 5 8% 0 0% | 62
16. The cafet.erla service staff is 37 599% 23 37% 66 3 59% 0 0% 63
accommodating.
17. Vending machines offer 47 | a2% | 52 | 47% 18 10 9% 2 2% | 111
adequate selections.
18. Vending machines are 52 45% | 59 | 51% 14 3 3% 1 1% | 115
conveniently located.
19. The College provides reasonable
accommodations for students with 53 63% 28 33% 45 2 2% 1 1% 84
disabilities.
20. Recreational facilities are 38 539% 30 42% 57 4 6% 0 0% 7
adequate.

FINANCIAL SERVICES

21. The services provided by the 0 0 o 0
Financial Aid Office are satisfactory. 62 7% 37 34% 21 7 6% 2 2% 108
22. Business Office staff are 59 | 54% | 49 | 45% 19 1 1% 1 1% | 110
sensitive to student needs.






GADSDEN STATE COMMUNITY COLLEGE
Wallace Drive Campus Report

On-line Student Evaluation of Campus and Services
129 Responses

Spring Semester 2011 Institutional Planning and Research
Strongly No . Strongly
Agree % Agree % Opinion Disagree % Disagree % Total
23. Bookstore staff are sensitive to 68 56% 43 36% 3 6 59 4 3% 121
student needs.
24. Books needed are available from 66 539% 47 38% 5 3 6% 3 2% 124
the College bookstore.
25. Overall, | am satisfied with the 60 49% 52 42% 6 5 4% 6 5% 123
bookstore.
26. The procedures for payment 66 55% 52 43% 3 1 1% 5 2% 121
and fees are easy to follow.
27. The services and information
provided by the Business Office are 61 53% 51 44% 13 3 3% 1 1% 116
satisfactory.
28. Student refund services
provided by the Business Office are 53 59% 34 38% 39 2 2% 1 1% 90
satisfactory.
PUBLICATIONS/WEBSITE
29. The College Catalog is user 55 46% 56 47% 10 6 59% 5 2% 119
friendly.
30. The instructional program 55 | 55% | 43 | 43% 29 2 2% 0 0% | 100
brochures are informative.
31. The published schedule of 63 | 53% | 49 | 41% 10 5 4% 2 2% | 119
classes is user friendly.
3?. The College website is user 67 549% 49 40% 5 3 6% 0 0% 124
friendly.
33. The Cf)llege w§b5|te provides 66 549 47 38% 6 9 7% 1 1% 123
adequate information.
STUDENT SERVICES
34. ?t.udent Services personnel are 61 61% 36 36% 29 1 1% ) 2% 100
sensitive to student needs.
35. Students receive adequate
information during the admissions 62 52% 49 41% 9 7 6% 2 2% 120
process.
36. Qvgrall, | am satisfied with the 64 529% 55 44% 5 4 3% 1 1% 124
admissions process.
37. Students are familiar with
services offered through the 56 51% 40 37% 20 8 7% 5 5% 109
Counseling and Testing Office.
38. Students. receive effective 55 47% 43 37% 13 1 9% 7 6% 116
program advisement.
39. 0 I, 1 tisfied with th
overall, Tam satistied with the 53 | 46% | 48 | 42% 14 9 8% 5 4% | 115
advising process.
40. Students are introduced to the
Career Servu.:es Office :.:md prowded 6 49% 37 39% 35 5 59% 6 6% 94
an opportunity to receive effective
career counseling.
41. Placement testing is readily
accessible. 66 57% 46 40% 13 1 1% 3 3% 116






GADSDEN STATE COMMUNITY COLLEGE
Wallace Drive Campus Report

On-line Student Evaluation of Campus and Services
129 Responses

Spring Semester 2011 Institutional Planning and Research
Strongly o o No . o Strongly o
Agree % Agree % Opinion Disagree % Disagree % Total
42. The placement testing 64 | 58% | 45 | 41% 18 0 0% 2 2% | 111
environment is satisfactory.
43. | am aware of how to make a
request for special accommodations 53 61% 25 29% 42 5 6% 4 5% 87
due to a disability.
foll.mS;udent orientation was helpful 49 49% 33 33% )8 10 10% 9 9% 101
45, Overall, th_e orientation was a 49 48% 34 33% 27 10 10% 9 9% 102
valuable experience for me.
46. The on.—5|te registration 43 46% 16 49% 35 5 5% 0 0% 94
procedure is easy to follow.
47. The |nt.ernet registration 71 59% 46 38% 3 3 2% 1 1% 121
procedure is easy to follow.
48.' Overall, | am satisfied with the 62 519% 51 42% 3 6 59% 5 2% 121
registration process.
49. Academic advising services on
. 50 45% 49 44% 17 7 6% 6 5% 112
campus are satisfactory.
50. Personal cgunsellng services on 6 529% 38 43% 0 ) 2% 3 39 89
campus are satisfactory.
51. Tutors are available for a variety 49 54% 20 44% 39 1 1% 0 0% 90
of courses.
52. College-sponsored social 38 | 49% | 34 | 44% 51 3 4% 3 4% | 78
activities are satisfactory.
53. Opportunities for cultural
growth sponsored by the College are 41 53% 39 38% 52 6 8% 1 1% 77
adequate.
54. Overall, | am SatISfI?d. YVIth the 37 47% 36 46% 50 3 4% 3 4% 79
out-of-class campus activities.
55. Intercollegiate athletics
provided appropriate opportunities 39 60% 22 34% 64 4 6% 0 0% 65
for student activities.
TRIO PROGRAMS
56. | am aware of the services
provided by the federal TRIO 23 35% 18 27% 63 11 17% 14 21% 66
Student Support Services program.
57. The federal TRIO Student
Support Services program is 25 53% 17 36% 82 2 4% 3 6% 47
beneficial to students.
58. | am aware of the services
provided to high school students by
27 479 11 199 71 1 179 1 179
the federal TRIO Educational Talent % 9% 0 % 0 % >8
Search program.
59. I am aware of the services
provided to high school students by o 0 o 0
the federal TRIO Upward Bound 29 >0% 13 22% 1 7 12% ? 16% >8
program.
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GADSDEN STATE COMMUNITY COLLEGE

Combined Campus Report

On-line Student Evaluation of Campus and Services

312 Responses

Spring Semester 2011 Institutional Planning and Research
Strongly No . Strongly
Agree % Agree % Opinion Disagree % Disagree % Total
CAMPUS ENVIRONMENT
;n?r‘)’jga”’ | feel safe and secure on 192 | 64% | 103 | 34% 10 5 2% 2 1% | 302
2. Campus buildings are clean. 179 59% 119 39% 8 6 2% 0 0% 304
;;;‘fa't‘:mber of bathrooms is 165 | 55% | 108 | 36% 10 23 8% 6 2% | 302
4. The condition of bathrooms is 147 49% 126 42% 12 2 7% 5 2% 300
satisfactory.
5. Qverall, | am satisfied with the 170 56% 123 1% 1 5 2% 3 1% 301
maintenance at the college.
6. Campus facilities offer an
. . . 182 61% | 111 37% 12 5 2% 2 1% 300
environment conducive to learning.
7. Overall, | am satisfied with the
quality of the equipment for 172 57% 119 40% 12 5 2% 4 1% 300
learning.
8. Campus parking for students is 106 | 35% | 96 | 32% 11 52 17% 47 16% | 301
adequate.
9. Campus Security is visible. 133 45% 121 41% 18 32 11% 8 3% 294
10. The lighting outside of the 129 | 49% | 112 | 43% 50 16 6% 5 2% | 262
buildings is adequate.
;iég::;!ght'”g in the parking lots is 127 | 48% | 107 | 41% 49 19 7% 10 4% | 263
12. Overall, | am satisfied with the 160 549% 130 44% 15 6 2% 1 0% 297
appearance of the college.
13. College personnel adequately
supervise the activities in the 133 56% 97 41% 76 4 2% 2 1% 236
Student Center.
14. The cafeteria f is of
qua”tye cafeteria food is of good 53 47% | 50 | 45% 200 5 4% 4 4% | 112
::ész:zslzfete”a food prices are 53 49% | 47 | 44% 204 6 6% 2 2% | 108
16. The cafet.erla service staff is 60 549% 44 40% »01 4 4% 3 3% 111
accommodating.
17. Vending machines offer 98 | 36% | 142 | 52% 38 27 10% 7 3% | 274
adequate selections.
18. Vending machines are
. 118 42% 143 51% 33 13 5% 5 2% 279
conveniently located.
19. The College provides reasonable
accommodations for students with 115 54% 91 43% 99 5 2% 2 1% 213
disabilities.
20. Recreational facilities are 81 48% 76 45% 142 10 6% 3 2% 170
adequate.
FINANCIAL SERVICES
21. The services provided by the 153 | 56% | 100 | 37% 41 14 5% 4 1% | 271
Financial Aid Office are satisfactory.
22. Business Office staff are 154 | 57% | 107 | 39% 41 7 3% 3 1% | 271
sensitive to student needs.






GADSDEN STATE COMMUNITY COLLEGE

Combined Campus Report

On-line Student Evaluation of Campus and Services

312 Responses

Spring Semester 2011 Institutional Planning and Research
Strongly No . Strongly
Agree % Agree % Opinion Disagree % Disagree % Total
23. Bookst taff itive t
o de‘:‘?nzg;:‘ staftare sensitive to 147 | 51% | 112 | 39% 25 11 4% 17 6% | 287
24. Books needed are available from 135 26% 120 41% 18 26 9% 13 4% 294
the College bookstore.
Ei olg ‘t’s::” am satisfied with the 131 | 45% | 123 | 42% 22 16 6% 20 7% | 290
26. The procedures for payment 158 | 54% | 129 | 44% 18 4 1% 3 1% | 294
and fees are easy to follow.
27. The services and information
provided by the Business Office are 153 53% 122 43% 26 8 3% 3 1% 286
satisfactory.
28. Student refund services
provided by the Business Office are 125 54% 94 41% 82 5 2% 6 3% 230
satisfactory.
PUBLICATIONS/WEBSITE
?r?énmj College Catalog s user 126 | 44% | 143 | 50% 24 13 5% 6 2% | 288
30. The instructional program 131 | 51% | 120 | 47% 56 5 2% 0 0% | 256
brochures are informative.
31. The published schedule of 145 | 50% | 132 | 46% 22 11 4% 2 1% | 290
classes is user friendly.
?r?éanr;j College website is user 159 | 53% | 125 | 42% 14 11 4% 3 1% | 298
3. The College website provides 151 | 51% | 127 | 43% 16 15 5% 3 1% | 296
adequate information.
STUDENT SERVICES
34. ?t.udent Services personnel are 147 599% 97 399 62 4 2% ) 1% 250
sensitive to student needs.
35. Students receive adequate
information during the admissions 142 50% 123 43% 29 15 5% 3 1% 283
process.
36. Qvgrall, | am satisfied with the 146 51% 134 46% 23 7 2% 5 1% -89
admissions process.
37. Students are familiar with
services offered through the 134 50% 109 41% 44 18 7% 7 3% 268
Counseling and Testing Office.
. ive effecti
?jogsr;‘;:j‘;':\f‘isr:;e;‘r’; effective 141 | 50% | 110 | 39% 30 22 8% 9 3% | 282
39. .Qverall, | am satisfied with the 139 50% 115 1% 32 20 7% 6 29 280
advising process.
40. Students are introduced to the
Career Services Office and provided 119 | 49% | 102 | 42% 70 14 6% 7 3% | 242
an opportunity to receive effective
career counseling.
41. Placement testing is readily
accessible. 158 57% 111 40% 36 3 1% 4 1% 276
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42. The placement testing 146 | 54% | 119 | 44% 42 2 1% 3 1% | 270
environment is satisfactory.
43. | am aware of how to make a
request for special accommodations 122 56% 80 37% 93 11 5% 6 3% 219
due to a disability.
foll.mS;udent orientation was helpful 126 50% 94 37% 60 15 6% 17 7% 25
45, Overall, th_e orientation was a 130 52% 92 37% 60 15 6% 15 6% 252
valuable experience for me.
46. The on-site registration 129 | 52% | 113 | 45% 62 7 3% 1 0% | 250
procedure is easy to follow.
47. The |nt.ernet registration 160 559 120 42% 23 7 2% ) 1% 289
procedure is easy to follow.
48.' Overall, | am satisfied with the 152 529% 129 44% 29 7 2% 5 1% 290
registration process.
49. Academic advising services on
. 131 48% 120 44% 38 16 6% 7 3% 274
campus are satisfactory.
50. Personal cgunsellng services on 119 519% 104 44% 77 3 3% 4 2% 235
campus are satisfactory.
51. Tutors are available for a variety 120 549% 92 1% 39 9 4% ) 1% 273
of courses.
52. College-sponsored social 98 | 49% | 93 | 46% 110 6 3% 5 2% | 202
activities are satisfactory.
53. Opportunities for cultural
growth sponsored by the College are 103 51% 87 43% 111 9 4% 2 1% 201
adequate.
54. Overall, | am SatISfI?d. YVIth the 95 48% 91 46% 114 5 3% 7 4% 198
out-of-class campus activities.
55. Intercollegiate athletics
provided appropriate opportunities 94 53% 74 42% 135 6 3% 3 2% 177
for student activities.
TRIO PROGRAMS
56. | am aware of the services
provided by the federal TRIO 57 36% 48 31% 155 26 17% 26 17% | 157
Student Support Services program.
57. The federal TRIO Student
Support Services program is 63 53% 43 36% 193 8 7% 5 4% 119
beneficial to students.
58. | am aware of the services
provided to high school students by o o o 0
the federal TRIO Educational Talent 64 47% 37 27% 175 18 13% 18 13% | 137
Search program.
59. I am aware of the services
provided to high school students by o 0 o 0
the federal TRIO Upward Bound 65 47% 40 29% 174 16 12% 17 12% | 138
program.
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